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S a l I a rd A proactive service designed to
protect your IT Infrastructure.

for IBM Tivoli Storage Manager

Downtime Costs Money. Prevent it.

Paragon's SafeGuard Services for IBM Tivoli Storage Manager (ITSM) will quickly and
accurately provide a comprehensive view of what is adversely affecting your enterprise
backup solution. Business downtime costs money and SafeGuard Services from Paragon
will help ensure your backups, DR and restore procedures are working as intended.
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Optimize and Exceed
Your Potential.

You may not have the time or
resources to regularly validate
if your enterprise backup
solution is designed and
managed to accurately meet
your company's backup and
disaster recovery (DR) objectives.
Like many organizations, you
may have expanded rapidly to
keep pace with ever-changing
business demands. Continuous
change and expansion, with the
ongoing pressure of resource
constraints, can result in
enterprise backup solutions
that are not meeting backup,
restore and DR objectives.

Q =N

See the Comprehensively
Big Picture. Powerful Assessments.

Paragon’s SafeGuard Services ~ The deliverable from
for IBM Tivoli Storage Manager Paragon's SafeGuard
provide a comprehensive review assessment is a

of your enterprise backup ment highlighting:
solution to proactively detect
abnormalities that may be
keeping your backups, DR and  « |dentified issues with
restore procedures from current environment
working as intended. Paragon | Actionable

will identify and document the  ecommendations

gaps in your IBM Tivoli Storage  for improvement
Manager software configuration, _ _
server components, system * Ongoing best practices
patch levels, tape and storage recommendations
pools that would potentially

prevent your backup solution

from working as intended.

« Current state

In addition to its extensive design, integration and support expertise with complex

Why

server, storage, high availability and enterprise backup solutions, Paragon has strong
technical proficiency in innovative IT server and storage infrastructure solutions.

Paragon? Combine that with our project management, proven methodology and depth of
technical expertise, our SafeGuard offering will ensure your company's backup,
restore and disaster recovery procedures are working as intended.

To engage Paragon for SafeGuard Services contact us: phone: 1-800-641-4418 email: info@paragonsg.com



